
Step 1 – The user tries to log in with your existing username and password and follow the prompts. 

 

 

Step 2 – On clicking “LOG IN” the user starts the process of password reset.  The first step is the user 

lands on the next page for Two Factor Authentication (TFA). 

 

 

 

 

 

 



Step 3 – Upon selecting the email option and clicking “NEXT”, the user gets a TFA through the primary 

email. 

 

 

 

Step 4 – The user reads the TFA code sent to the primary email. 

 

 

 

 

 



 

Step 5 – On entering the TFA code, the user lands on the next screen for updating the password. NOTE: 

At this step, only enter information in the username/email address field if you wish to change that 

information. 

 

 

 

Step 6 – On clicking “NEXT”, the password is reset and the user is logged into his/her account. 
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Step 7 – The user can log out and try logging in with a reset password again. 

 

 

Step – The user is able to successfully login into the account. 

 

 


