Step 1 —The user tries to log in with your existing username and password and follow the prompts.

© & uatz-libertycf smartcmobile net/portal/#/login?LUNB

et Energy Water Perscnal saming @ Sharepoint - Sandse.

Liberty-

No Login Required

Log Into Your MyAccount Q

07blueskies@yopmail com

anypassword =

[ Remember Me

Step 2 — On clicking “LOG IN” the user starts the process of password reset. The first step is the user
lands on the next page for Two Factor Authentication (TFA).
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Two-Factor Authentication

Where would you like us to send your verification code?

O send a code to my email address ( 0*********s@yopmailcom )
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Two Factor Authentication
Purpose

Two Factor Authentication
is designed to prevent
unauthorized users from
gaining access to your
account with nothing
more than a stolen
password
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Step 3 — Upon selecting the email option and clicking “NEXT”, the user gets a TFA through the primary
email.
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Authentication code has been sent.

Two Factor Authentication
Purpose

Two-Factor Authentication

Two Factor Authentication
is designed to prevent
unauthorized users from
gaining access to your
account with nothing
mare than a stolen
password

We've just sent o code to 0°********s@yopmail com. Enter that code.
below.

verlfying your account helps keep your Gecount more secure

Resend activation code
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Step 4 — The user reads the TFA code sent to the primary email.
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Hello
We have received your request for two-factor authentication
Please use the following code: 293877

This cade will expire in 10 minutes and may only be used once.

If this wasn't inftiated by you or if you are experiencing issues accessing your
account, please call Customer Assistance Center at 1-800-833-4200.

Thank you for your business.

5 Toview our privacy policy, PLEASE DO NOT REPLY. This is a system-
o generatad message from an unmonitored
click Click here oK,




Step 5 — On entering the TFA code, the user lands on the next screen for updating the password. NOTE:
At this step, only enter information in the username/email address field if you wish to change that
information.

Update your Online Account
Update your Username and Password

Username/Email Address

Newpassword =
o~
Newpassword (\? )

Step 6 — On clicking “NEXT”, the password is reset and the user is logged into his/her account.
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'WANT A PREDICTABLE BILL?

Envollin tiberty's Budget &t Plan
(s8P)

MAKE A PAYMENT

View 8ill

Your Bill Summary G

@ Data for comparison is not available. You should have at least 2
months of data to compare.



Step 7 — The user can log out and try logging in with a reset password again.
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Step — The user is able to successfully login into the account.
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Welcome, -

Current Balance WANT A PREDICTABLE BILL?

$ O 0 O Enroll in Liberty's Budget Bill Plan
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No payment is required

MAKE A PAYMENT
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Your Bill Summary ©
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@ Data for comparison is not available. You should have at least 2
months of data to compare.
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